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Who is the Office of People’s Counsel (OPC)?
______________________________________________________________________________________________

- Independent State Agency

- Represents Maryland’s residential consumers of electric, natural gas, private water and certain 

telecommunications and transportation

- Consumer Assistance Unit



COVID-19 Update
______________________________________________________________________________________

1) The utility must send a turn-off notice 45 days in 

advance of the turn-off date.

2) For those that have been certified as eligible for 

Office of Home Energy Programs the utility 

company offer a minimum repayment plan of 24 

months. For those who are not income eligible for 

OHEP, the utility must offer a minimum repayment 

plan of 12 months.

3) The utility can not require a down payment or 

security deposit for any residential customer as a 

condition of entering a payment plan.

MORITORIUM until June 30th 2021:

1) Those with a medical certification on file

2) Those who have participated in OHEP since 

2/15/2017.

Office of the Attorney General: 410-528-8662



Medical Certification form:

https://www.psc.state.md.us/new-medical-certification-form-available-2/



Office of 

Home 

Energy 

Programs

OHEP:

800-332-6347

BDT:

855-444-4998

Household Size Energy Assistance Max 

Monthly Income

1 $1,861

2 $2,515

3 $3,168

4 $3,821

5 $4,475

6 $5,128

7 $5,781

8 $6,435

For each additional Add $654

https://mydhrbenefits.dhr.state.md.us/





Energy Assistance Toolkit

http://www.opc.maryland.gov/Home/Energy-Assistance-Tool-Kit



Fuel Fund of Maryland

Financial assistance for BGE area (bulk 
fuel for the rest of the state)

https://fuelfundmaryland.org/

211MD

Information on other resources

https://211md.org/

Dial: 2-1-1

Public Service Commission

To file a complaint against utility

https://www.psc.state.md.us/

Call your utility

Get on a payment plan and let them know you 
are struggling to keep up with payments.

https://211md.org/


The RELIEF ACT 

Will provide up to $83 million to help pay utility customer arrearages, in this order:

1) eliminate all arrearages for households who have qualified for Office of Home Energy 

Program Energy Assistance benefits in the past 4 years.

2) eliminate all arrearages for residential special needs customers; and

3) eliminate the oldest arrearages.  

NO GARUNTEES-NO DECISIONS YET-NO GARUNTEES



How you can help people struggling with their utility bills
______________________________________________________________________________________

1) Get people to apply to OHEP-use the energy assistance toolkit

2) Get people to use the medical certification

3) Tell people about payment plans and other financial assistance programs



Contact Us
______________________________________________________________________________________

Monday-Friday, 8AM-5PM

Call: 410-767-8150

Email: DLInfo_OPC@maryland.gov

Check out the website: www.opc.maryland.gov

mailto:DLInfo_OPC@Maryland.gov
http://www.opc.maryland.gov

